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EMERGENCY SHELTER

ROCK RIVER HOMELESS COALITION

612 N Church Street

Phone: 844-710-6919 ext 5

Website: https://www.rockriverhomelesscoalition.com/
Walk-in hours Monday through Friday 8:00am to 4:00pm

Access for families and individuals to shelter and housing services.

CARPENTER’S PLACE

1149 Railroad Avenue

Phone: 815-964-4105

Website: http://www.carpentersplace.org/
Open Monday through Friday 8:00am to 3:30pm

Day Shelter. Meals, Shower, Clothing, Telephone, Referrals. Case Management on site. Employment training.
Mental health resources.

MELD AT TRINITY HOUSE

620 Kishwaukee Street

Phone: 815-963-3369

Website: http://www.rockfordmeld.org/meld-at-trinity-house-homeless-shelter/
Open 24 hours

Emergency beds for pregnant or parenting young mothers and their children. Meals, Case Management, Life Skills
Education, Parenting Education, Referrals for Mental/Substance Abuse, Transportation
LIMITATIONS: Young mothers and children between 16 and 21 only

REMEDIES

220 Easton Parkway

Phone: 815-962-6102

Website: http://www.remediesrenewinglives.org/
Open 24 hours

Emergency Shelter for Victims of Domestic Violence and their dependent children. Meals, Personal Care Items,
Clothing, Linens, Laundry, Safety Planning, Advocacy, Service Plans
LIMITATIONS: Victims of Domestic Abuse

ROCKFORD RESCUE MISSION MEN’S CRISIS CENTER

715 W State Street

Phone: 815-965-5332 ext 115

Website: http://www.rockfordrescuemission.org/what-we-do-2/mens-crisis-center/
Open 24 hours

Short term housing for men. Food, Clothing, Advocacy, Life-Skills Training, Medical Services.
LIMITATIONS: Men

ROCKFORD RESCUE MISSION WOMEN'’S CRISIS CENTER

715 W State Street

Phone: 815 316-4198

Website: http://www.rockfordrescuemission.org/what-we-do-2/womens-crisis-center/
Open 24 hours

Short term housing for women and mothers with children. Food, Clothing, Advocacy, Life-Skills Training, Medical
Services, Child Care



https://www.rockriverhomelesscoalition.com/
http://www.carpentersplace.org/
http://www.rockfordmeld.org/meld-at-trinity-house-homeless-shelter/
http://www.remediesrenewinglives.org/
http://www.rockfordrescuemission.org/what-we-do-2/mens-crisis-center/
http://www.rockfordrescuemission.org/what-we-do-2/womens-crisis-center/
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LIMITATIONS: Women and children

EMERGENCY SHELTER OUTSIDE OF ROCKFORD

HOPE HAVEN

1145 Rushmore Drive DeKalb, lllinois

Phone: 815-758-5765

Website: https://www.hopehavendekalb.com/
Open 9:00am-4:00pm

Food, Shelter, Supportive Services. Case Manager.
LIMITATIONS: Must have valid DeKalb identification

FREEPORT AREA CHURCH COOPERATIVE (Chicago Ave Mission)
514 S. Chicago Avenue Freeport, lllinois

Phone: 815-233-0435

Website: https://www.faccfreeport.com/shelter

Open 6:00pm-8:00am October 1st through May 31st

Dinner 6:30 pm, Breakfast, Shower, Laundry, Case Manager, Life Skills, Employment Recovery
LIMITATIONS: Adult

THE SPARROW’S NEST

1816 Harrison Avenue Beloit, Wisconsin

Phone: 608-362-8215

Website: https://homelesssheltersofbeloit.weebly.com/the-sparrows-nest.html
Open 5:00pm-8:00am

Single men or Single women; 30 day stay, Breakfast and Supper Monday-Friday, Breakfast, Lunch and Dinner
weekends, Mens area is upstairs (must be mobile enough). Hygiene Products, Bedding.
LIMITATIONS: Rock County Residents only; must spend time working or looking for work

HOPE OF OGLE COUNTY

623 S Main Street Rochelle, lllinois
Phone: 815-561-6261

Website: https://hopedv.org/

Offers extended Emergency Shelter. Assists with pets.
LIMITATIONS: For adults and their minor children trying to escape Domestic Violence

HOUSE OF MERCY

320 Lincoln Street Janesville, Wisconsin

Phone: 608-754-0045

Website: https://mercyhealthsystem.org/house-of-mercy/
Open 10:00pm-7:00am

Waiting List. 30-60 Days. Single women and families. No meals.



https://mercyhealthsystem.org/house-of-mercy/
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EMERGENCY CHILDCARE AND ASSISTANCE FOR YOUTH

KFACT

227 N Church Street

Phone: 815-519-1072

Website: https://www.k-fact.org/
Open Tuesday-Saturday 10am-3:00pm

School based prevention education groups, intervention services, youth development programs, youth
advocacy, college and career mentorship, transitional assistance from high school to post-secondary education
and ongoing support through E-Mentoring.

LIMITATIONS: Young girls

MAYA’S HOUSE

215 N Court Street

Phone: 815-964-5520

Website: http://shelter-care.org/housing-programs/mayas-house/
Open Monday through Friday 8:30am-1:30pm

Drop-in daycare for children under 5 whose families are homeless.

MELD AT TRINITY HOUSE

620 Kishwaukee Street

Phone: 815-963-3369

Website: http://www.rockfordmeld.org/meld-at-trinity-house-homeless-shelter/
Open 24 hours

Emergency beds for pregnant or parenting young mothers and their children.
LIMITATIONS: Young mothers and children between 16 and 21 only

MOTHER HOUSE CRISIS NURSERY

1603 S 4th Street

Phone: 815-962-4858

Website: https://www.childrenshomeandaid.org/parenting/crisis-nursery/motherhouse-crisis-nursery/
Open 24 hours

Offers 24 hour, 365 day/night nursery services to children, ages newborn to 6 years, for families in crisis.

SAFE FAMILIES

223 S Winnebago Street

Phone: 815-978-9871

Website: https://rockford.safe-families.org/

Temporary housing for ages 0-18. Focused on getting parents back on their feet.

YOUTH SERVICES NETWORK

107 N 3rd Street

Phone: 815-965-1947

Website: https://ysnkids.com/

Open Monday through Friday 8:00am-4:30pm

YSN staff serve youth ages 0-21 and their families by providing trauma-informed, holistic, community- based
services. Help specifically with: emotional or mental health problems, pregnancy and parenting, runaway or
homeless, victims of sexual and/or physical abuse, delinquent behaviors, truancy.



https://www.k-fact.org/
http://shelter-care.org/housing-programs/mayas-house/
http://www.rockfordmeld.org/meld-at-trinity-house-homeless-shelter/
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CLOTHING

ST. ELIZABETH COMMUNITY CENTER

1536 S. Main Street

Phone: 815-965-6993

Website: http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
Open Tuesdays and Thursdays 9:00am-11:00am

Clothing is provided to those in need at no cost. We have children and adult clothing. The clothing closet is
staffed by local parish and community volunteers.
LIMITATIONS: Must provide photo ID

HOUSING

ROCK RIVER HOMELESS COALITION

555 N Court Street, #301

Phone: 844-710-6919 ext 5 (24 hour toll free line)
Website: https://www.rockriverhomelesscoalition.com/
Open Monday through Friday 8:00am-5:00pm

Access for families and individuals to shelter and housing services: homeless, imminently at-risk of
homelessness, and fleeing/attempting to flee domestic violence.

EMBRACE LIVING COMMUNITIES (GREENCASTLE COMMUNITIES)

Multiple locations: 2750 N Mulford, 4260 Sunset Terrace, 250 Bienterra Trail, 5921 Allerton Drive
Phone: 630-766-3570

Website: http://embraceliving.org/greencastle-communities/

Housing for persons aged 62 and older who have limited resources.
LIMITATIONS: Must be 62 or older and have limited resources.

ROCKFORD HOUSING AUTHORITY

223 S Winnebago Street

Phone: 815-489-8500

Website: http://rockfordha.org/

Open Monday through Friday 8:00am-5:00pm

Provides a variety of housing options to families and individuals with limited resources.

SHELTER CARE MINISTRIES

218 7th Street

Phone: 815-964-5520

Website: http://shelter-care.org/

Open Monday through Friday 8:30am-4:30pm

For families that meet criteria, offers scattered site housing in the Rockford area.

WINNEBAGO COUNTY HOUSING AUTHORITY

3617 Delaware Street

Phone: 815-963-2133

Website: https://wchauthority.com/

Open Monday through Friday 8:00am-12:00pm and 1:00pm-4:30pm

Provides information about WCHA managed housing and Section 8 properties in Winnebago County outside of



http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
https://www.rockriverhomelesscoalition.com/
http://embraceliving.org/greencastle-communities/
http://rockfordha.org/
http://shelter-care.org/
https://wchauthority.com/
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Rockford

TRANSITIONAL HOUSING

CARPENTER’S PLACE

1149 Railroad Avenue

Phone: 815-964-4105

Website: http://www.carpentersplace.org/
Open Monday through Friday 8:00am-3:30pm

Provides temporary housing for women, men and veterans based upon applications.
LIMITATIONS: Clients must be homeless and willing to meet with a case manager

JERICHO PROJECT

527 Robert Avenue

Phone: 815-227-9305

Website: https://www.thejerichoprojectrockford.org/

Provides long-term transitional housing for men
LIMITATIONS: Men

MELD AT TRINITY HOUSE

620 Kishwaukee Street

Phone: 815-963-3369

Website: http://www.rockfordmeld.org/meld-at-trinity-house-homeless-shelter/
Open 24 hours

Provides transitional housing for up to 2 years for women 17-21 and their children.
LIMITATIONS: Women 17-21 and their children

SHELTER CARE MINISTRIES

412 N Church Street

Phone: 815-964-5520

Website: http://shelter-care.org/

Open Monday through Friday 8:30am-4:30pm

LIMITATIONS: Must have been through emergency program and met goals.

LEGAL

PRAIRIE STREET LEGAL SERVICES

303 N. Main St, Suite #600

Phone: 815-965-2902

Website: https://pslegal.org/

Open Monday through Friday 8:30am-12:00pm and 1:00pm-5:00pm

Provides legal assistance for low-income and age 60+ clients in civil cases including: Public Benefits, Family Law,
Housing Law, Health Care, Guardianship, Tax Law and Education Issues.
To check eligibility: https://www.pslegal.org/psls-apply-online.asp

NEW ZION LEGAL CLINIC

4747 W Riverside Blvd

Phone: (855) 818-4554

Website: Chapter Page New Zion Legal Clinic - AJ (administerjustice.org)



http://www.carpentersplace.org/
https://www.thejerichoprojectrockford.org/
http://www.rockfordmeld.org/meld-at-trinity-house-homeless-shelter/
http://shelter-care.org/
https://pslegal.org/
https://www.pslegal.org/psls-apply-online.asp
https://www.administerjustice.org/newzionlegalclinic/
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Justice Center sees clients on the Second Saturday of the month from 9:00 am - 12:00 pm. The cost is $30.

ZEKE GIORGI LEGAL CLINIC
401 W. State St., #600
Phone: 815-962-9980

FOOD BANKS AND PANTRIES

APOSTOLIC PENTECOSTAL

840 Mattis Avenue

Phone: 779-423-2736

Open Monday 1:00pm-3:00pm

B-1 FOOD PANTRY

1105 7th Avenue Belvidere, lllinois
Phone: 815-544-3906

Website: http://belvidereag.org/
Open Thursday 1:00pm-3:00pm

BREAD OF LIFE FOOD PANTRY

103 S Maple Stillman Valley, lllinois

Phone: 815-645-8872

Website: https://www.valleycov.org/bread/

Open second Tuesday of every month 3:00pm-5:00pm

LIMITATIONS: Ogle County residents only

CORNUCOPIA FOOD PANTRY

402 Market St.

Phone: 815-962-1380

Open Tuesday, Thursday and every third Saturday 9:00am-11:00am

EMMANUEL LUTHERAN CHURCH

920 3rd Avenue

Phone: 815-963-4815

Website: http://www.elcrockford.org/outreach-volunteer
Open Monday and Friday 9:30am-11:30am

Bring ID

EMPOWER BOONE FOOD PANTRY

200 5th Street Capron, lllinois

Phone: 815-569-1571

Website: https://www.empowerboone.org/
Open Tuesday 8:00am-2:30pm

Must bring ID and two pieces of mail to show residence

GOD’S GLORY FOOD PANTRY

1250 S. Perryville Road

Phone: 815-580-8184

Website: https://godsgloryfoodpantry.wixsite.com/godsgloryfoodpantry
Open third Saturday of every month 12:00pm-2:00pm

Bring a bag or basket



http://belvidereag.org/
https://www.valleycov.org/bread/
http://www.elcrockford.org/outreach-volunteer
https://www.empowerboone.org/
https://godsgloryfoodpantry.wixsite.com/godsgloryfoodpantry
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HELPING HANDS PANTRY

7620 EIm Avenue

Phone: 815-633-1504

Website: https://helpinghandspantry.com/

Open first and third Saturday of every month 10:00am-12:00pm
Open second Thursday of every month 1:00pm-3:00pm

Open fourth Thursday of every month 6:00pm-8:00pm

FOOD BANKS AND PANTRIES CONTINUED

LIFE CHURCH

S 20th Street

Phone: 815-623-7625

Website: https://lifechurchag.com/calendar/tag _ids~245/
Open Thursday 11:00am-1:00pm

5910 Elevator Road Roscoe, lllinois
Phone: 815-874-9042
Open Tuesday 10:00am-12:00pm

NORTHERN ILLINOIS FOOD BANK

765 Research Parkway

Phone: 815-639-1257 ext 555
Website: www.solvehungertoday.org

Programs:

SENIOR GROCERY MARKET

Open first and third Thursday of each month 8:30am-11:00am
LIMITATIONS: Must be 60+

WINNEBAGO COMMUNITY MARKET
Open second, fourth and fifth Thursday of every month 8:30am-11:00am

Bring ID and shopping bags

ROCK RIVER VALLEY PANTRY

1100 Broadway

Phone: 815-965-2466

Website: http://www.rrvp.org/

Open Monday through Friday 10:00am-12:00pm

421 S. Rockton Road
Open Monday through Friday 1:00pm-4:00pm

KIBBLE KORNER
421 S. Rockton Road
Open Monday through Wednesday 8:30am-12:00pm

For Pet Food Needs

Bring ID and shopping bags

ST. BRIDGET’S CUPBOARD

600 Clifford Avenue Loves Park, lllinois

Phone: 815-633-6311

Website: http://stbridgetlovespark.org/ministry-outreach/community-outreach/st-bridget-cupboard



https://helpinghandspantry.com/
https://lifechurchag.com/calendar/tag_ids~245/
http://www.solvehungertoday.org/
http://www.rrvp.org/
http://stbridgetlovespark.org/ministry-outreach/community-outreach/st-bridget-cupboard
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Open first and third Wednesday of every month 4:00pm-6:00pm

ST. ELIZABETH COMMUNITY CENTER FOOD PANTRY

1536 S. Main Street

Phone: 815-965-6993

Website: http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
Open Monday through Thursday 1:00pm-2:30pm and Friday 9:30am-10:30am

Need ID

MEALS

CARPENTER’S PLACE

1149 Railroad Avenue

Phone: 815-964-4105

Website: http://www.carpentersplace.org
Open Monday through Friday 8:00am-4:30pm

EMMANUEL EPISCOPAL

412 N Church Street

Phone: 815-601-8612

Website: https://www.emmanuelrockford.org/soup-kitchen/
Open Saturday 12:00pm-1:00pm

E-Z DINNERS

5533 N Second Street Loves Park, lllinois

Phone: 815-877-3663

Website: www.ezdinners2night.com

Open Monday, Wednesday, Friday 10:00am-6:00pm

Reasonably priced, healthy dinners. NOT a free meal site.

JUBILEE CENTER

412 N Church Street

Phone: 815-964-5520

Website: http://shelter-care.org/

Open Monday through Friday 9:00am-12:00pm

Must be a member. Requires diagnosis from DSM-IV.

ROCKFORD RESCUE MISSION

715 West State Street

Phone: 815-965-5332

Website: http://www.rockfordrescuemission.org/

Open daily. Breakfast: 7:00am Lunch: 12:00pm Dinner: 6:00pm as well as Thanksgiving and Christmas banquets

ST. ELIZABETH COMMUNITY CENTER FOOD PANTRY

1536 S. Main Street

Phone: 815-965-6993

Website: http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
Open Tuesday and Wednesday 11:00am-12:30pm

Need ID. September through May only.



http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
http://www.carpentersplace.org/
https://www.emmanuelrockford.org/soup-kitchen/
http://www.ezdinners2night.com/
http://shelter-care.org/
http://www.rockfordrescuemission.org/
http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
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DIAPER BANK

THE BABY BANK

1105 7th Avenue Belvidere, lllinois

Phone: 815-901-4966

Website: https://www.facebook.com/TheBabyBankofNIL/
Open first and second Thursday every month 1:00pm-3:00pm

COMMUNITY CLINICS

BRIDGE CLINIC

318 N Church Street

Phone: 815-494-1594

Website: http://www.thebridgeclinicrockford.com/home.html
Open Saturday 10:00am-2:00pm

CRUSADER COMMUNITY HEALTH CENTER

Phone: 815-490-1600

Website: http://www.crusaderhealth.org/

1215 N Alpine Road

Monday, Wednesday 8:00am-8:00pm; Tuesday, Thursday and Friday 8:00am-5:00pm; Saturday 8:00am-
12:00pm

1200 W State Street
Monday, Thursday, Friday 8:00am-5:00pm; Tuesday and Wednesday 8:00-8:00pm

1050 Logan Avenue (Belvidere)

Monday, Thursday, Friday 8:00am-5:00pm; Tuesday and Wednesday 8:00-8:00pm; Saturday 8:00am-12:00pm

6115 N 2nd Street (Loves Park)
Monday and Thursday 8:00am-8:00pm; Tuesday, Wednesday and Friday 8:00am-5:00pm

1100 Broadway
Monday and Thursday 8:00am-8:00pm; Tuesday, Wednesday and Friday 8:00am-5:00pm

1002 N Pierpont
Monday through Friday 8:00am-5:00pm

245 Prairie Hill Rd (South Beloit High School)
Monday through Thursday 1:00pm-5:00pm

830 Blackhawk Boulevard (South Beloit Junior High School)
Monday through Thursday 8:30am-12:00pm

HOPE CLINIC

715 W State Street

Phone: 815-962-5332 ext 117

Website: http://www.rockfordrescuemission.org/what-we-do-2/hope-clinic/
Open Monday through Friday 9:00am-6:00pm; Saturday 9:00am-4:30pm

L.P. JOHNSON FAMILY HEALTH CENTER
1221 East State Street
Phone: 815-972-1000



https://www.facebook.com/TheBabyBankofNIL/
http://www.thebridgeclinicrockford.com/home.html
http://www.crusaderhealth.org/
http://www.rockfordrescuemission.org/what-we-do-2/hope-clinic/
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Website: https://rockford.medicine.uic.edu/patient-care/I-p-johnson-family-health-center/
Open Monday and Thursday 8:00am-8:00pm; Tuesday, Wednesday and Friday 8:00-5:00pm by appointment

UIC WOMEN AND CHILDREN’S HEALTH CENTER
2780 McFarland Road

Phone: 815-637-0000

Open Monday through Friday 8:00am-5:00pm

VA PRIMARY CARE CLINIC

816 Featherstone Road

Phone: 815-227-0081

Website: https://www.madison.va.gov/locations/rockford.asp
Open Monday through Friday 8:00am-4:30pm

HOSPITALS

OSF ST. ANTHONY MEDICAL CENTER
5666 E State Street

Phone: 815-226-2000

Website: https://www.osfhealthcare.org/

MERCYHEALTH HOSPITAL - RIVERSIDE CAMPUS
8201 E Riverside Boulevard

Phone: 815-971-5000

Website: https://mercyhealthsystem.org/

MERCYHEALTH HOSPITAL - ROCKTON CAMPUS
2400 Rockton Avenue

Phone: 815-971-5000

Website: https://mercyhealthsystem.org/

SWEDISH AMERICAN HOSPITAL

1401 E State Street

Phone: 815-968-4400

Website: https://www.swedishamerican.org/

MEDICATION ASSISTANCE

CVS VALUE PRICED GENERICS
Website: https://www.caremark.com/portal/asset/GE _CVSCaremark ValuePricedGenerics DL.pdf

GOODRX.COM

MEIJER FREE PRESCRIPTIONS LIST
Website: https://www.meijer.com/content/content.jsp?pageName=free prescriptions

TARGET $4 PRESCRIPTION LIST
Website: https://tgtfiles.target.com/pharmacy/WCMP02-032536 RxGenericsList NM7.pdf

WALGREENS VALUE PRICED GENERICS
Website: https://www.walgreens.com/images/adaptive/pdf/psc/125C0026 VPG List Template 20180221.pdf

WALMART $4 PRESCRIPTION LIST
Website: https://www.walmart.com/cp/S4-prescriptions/1078664



https://rockford.medicine.uic.edu/patient-care/l-p-johnson-family-health-center/
https://www.madison.va.gov/locations/rockford.asp
https://www.osfhealthcare.org/
https://mercyhealthsystem.org/
https://mercyhealthsystem.org/
https://www.swedishamerican.org/
https://www.caremark.com/portal/asset/GE_CVSCaremark_ValuePricedGenerics_DL.pdf
https://www.meijer.com/content/content.jsp?pageName=free_prescriptions
https://tgtfiles.target.com/pharmacy/WCMP02-032536_RxGenericsList_NM7.pdf
https://www.walgreens.com/images/adaptive/pdf/psc/12SC0026_VPG_List_Template_20180221.pdf
https://www.walmart.com/cp/$4-prescriptions/1078664

OSF Saint Anthony Medical Center Community Resource Guide - Page 11

HEALTH DEPARTMENT

WINNEBAGO COUNTY HEALTH DEPARTMENT

Multiple Locations: 555 N Court Street, 401 Division Street
Phone: 815-720-4000

Website: http://www.wchd.org/

Open Monday through Friday 8:00am-5:00pm



http://www.wchd.org/
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EMPLOYMENT AND EDUCATION SERVICES

BOONE-WINNEBAGO COUNTY REGIONAL OFFICE OF EDUCATION
300 Heart Boulevard Loves Park, lllinois
Phone: 815-636-3060

Website: www.roe4.org
Open Monday through Friday 8:00am-4:30pm

GED administration.

COMPREHENSIVE COMMUNITY SOLUTIONS, INC.

917 S Main Street

Phone: 815-963-6236

Website: http://comprehensivecommunitysolutions.org/
Open Monday through Friday 8:00am-4:30pm

Vocational skills training for at-risk youths.

GOODWILL INDUSTRIES

850 N Church Street

Phone: 815-965-3795

Website: www.goodwillni.org

Open Monday through Friday 8:00am-4:30pm

Provides a variety of job training and job placement services to the economically disadvantaged and the
disabled.

ILLINOIS DEPARTMENT OF EMPLOYMENT SECURITY

303 N. Main

Phone: 815-395-6600

Website: http://www.ides.illinois.gov/Pages/default.aspx
Open Monday through Friday 8:30am-5:00pm

Unemployment services.

ILLINOIS DEPARTMENT OF HUMAN SERVICES DRS PROGRAM
171 Executive Parkway, Suite 103

Phone: 815-987-4964

Website: http://www.dhs.state.il.us/page.aspx?item=29736
Open Monday through Friday 8:30am-5:00pm

Assists persons with disabilities and their families in making informed choices to achieve full community
participation through employment, education, and independent living opportunities.

THE WORKFORCE CONNECTION

Multiple Locations: 303 N. Main, 530 S. State #103 Belvidere, lllinois, 2155 W Galena Freeport, lllinois
Phone: 815-847-7574

Website: http://theworkforceconnection.org/

Open Monday through Friday 8:00am-5:00pm

Comprehensive one-stop career and unemployment services.



http://www.roe4.org/
http://comprehensivecommunitysolutions.org/
http://www.goodwillni.org/
http://www.ides.illinois.gov/Pages/default.aspx
http://www.dhs.state.il.us/page.aspx?item=29736
http://theworkforceconnection.org/
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SENIOR SERVICES

BOONE COUNTY COUNCIL ON AGING/KEEN-AGE CENTER
2141 Henry Luckow Lane Belvidere, lllinois

Phone: 815-544-9893

Website: http://www.keenage.org/

Open Monday through Friday 8:30am-4:30pm

Offers a wide variety of services and programs, including public transportation, medical car escort, nutrition
programs, outreach, in-home care, computer lab, information and assistance, education, recreation, and
volunteer opportunities.

LIFESCAPE COMMUNITY SERVICES

705 Kilburn Avenue

Phone: 815-963-1609

Website: https://lifescapeservices.org/

Open Monday through Friday 7:30am-4:30pm

Provides a wide variety of services including nutrition, senior assist and adult day services for older adults in the
Winnebago, Boone, Lee and Ogle county areas.

NORTHWESTERN ILLINOIS AREA AGENCY ON AGING (NIAAA)
1111 S. Alpine Road

Phone: 815-226-4901

Website: http://www.nwilaaa.org/

Open Monday through Friday 8:00am-4:00pm

Provides a wide variety of services including Information and Referrals, Resource Centers, Pharmaceutical
Assistance, Caregiver Services, Grandparents Services and Employment Assistance. More specific information
can be found on NIAAA’s website.

WESLEY WILLOWS KIRK ALZHEIMER’S ACTIVITY CENTER
4054 Albright Lane

Phone: 815-316-1500

Website: https://wesleywillows.org/

Senior daycare for Alzheimer's patients.

HISPANIC SERVICES

LA VOZ LATINA

4990 E State Street

Phone: 815-968-9681 ext 227

Website: https://www.ywcanwil.org/la-voz-latina/

Bilingual services, adult education, job placement, youth programs and scholarships.



http://www.keenage.org/
https://lifescapeservices.org/
http://www.nwilaaa.org/
https://wesleywillows.org/
https://www.ywcanwil.org/la-voz-latina/
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VETERAN SERVICES

VETERANS ASSISTANCE COMMISSION

555 N Court Street, Suite 300

Phone: 815-516-2850

Website: https://wincoil.us/partners/veterans-assistance-commission/

Provides assistance for shelter, food, personal hygiene and utilities for honorably discharged and under
honorable conditions discharged veterans of Winnebago County.

VETERANS CENTER OUTSTATION

7015 Rote Road, Suite 105

Phone: 815-395-1276

Website: https://www.va.gov/

Open Monday and Friday 8:00am-4:30pm; Tuesday and Thursday 8:00am-8:30pm; Wednesday 8:00am-6:30pm

Provides a broad range of counseling, outreach and referral services to eligible veterans.

SERVICES FOR THE DISABLED

ARC OF WINNEBAGO, BOONE AND OGLE COUNTIES
2820 McFarland Road

Phone: 815-965-3455

Website: http://www.arcwbo.org/

Has a wide variety of programs, services and activities for adults and children with disabilities including
Resources and Referrals, low-cost Guardianship Assistance, Home Based Support Service Facilitation, Money
Management, Skills Training, Social Activities, Outreach, and Education Advocacy.

BARBARA OLSON CENTER OF HOPE

3206 N Central Avenue

Phone: 815-964-9275

Website: http://www.b-olsoncenterofhope.org/

Provides Vocational, Employment, Educational, Social and Rehabilitative Services for teens and adults with
developmental disabilities.

BRIDGEWAY

7200 Clinton Road Loves Park, lllinois
Phone: 815-962-8333

Website: http://www.bway.org/

A comprehensive human services organization providing services for adults and children with disabilities and
their families. Services include Employment Services, Developmental Disability Services, Mental Health Recovery
Services and Supported Housing Services.

RAMP

202 Market Street

Phone: 815-968-7467

Website: https://rampcil.org/

Open Monday through Thursday 8:00am-4:30pm; Friday 8:00am-12:00pm

Provides education and employment opportunities for individuals with disabilities and their families.



https://wincoil.us/partners/veterans-assistance-commission/
https://www.va.gov/
http://www.arcwbo.org/
http://www.b-olsoncenterofhope.org/
http://www.bway.org/
https://rampcil.org/
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MENTAL HEALTH SERVICES

CATHOLIC CHARITIES COUNSELING SERVICES

1243 N Church Street

Phone: 815-387-3410

Website: http://catholiccharities.rockforddiocese.org/files/files/CCCounselingBrochure.pdf
Open Monday through Friday 8:30am-5:00pm

Individual and family counseling on a sliding fee scale.

FAMILY COUNSELING SERVICES

Multiple locations: 210 N Longwood Street, 860 Biester Drive, Suite 205
Phone: 815-962-5585

Website: http://www.familycounselingrockford.org/

Open Monday 9:00am-5:00pm; Tuesday through Thursday 9:00am-7:00pm

Individual and family counseling on a sliding fee scale.

MERCYHEALTH HOSPITAL BEHAVIORAL HEALTH SERVICES

2400 N Rockton Avenue

Phone: 815-971-6350

Website: https://mercyhealthsystem.org/service/mental-health-behavioral-health-services/mental-health-
inpatient-treatment/

Open 24/7

Inpatient treatment for periods of unsafe behaviors and symptoms related to mental iliness.

ROSECRANCE

Phone: 815-391-1000

Website: http://www.rosecrance.org/facilities/mental-health-treatment-facilities/
Facilities open Monday through Friday 8:30am-5:00pm.

BELVIDERE CAMPUS (OUTPATIENT)
915 Alexandra Drive Belvidere, lllinois

BERRY CAMPUS (OUTPATIENT
8616 Northern Avenue
LIMITATIONS: Adolescent facility

MULBERRY CENTER (INPATIENT)
605 Mulberry Street
Crisis Stabilization. Triage and Short-Term Residential.

WARE CENTER (OUTPATIENT)
2704 N Main

SWEDISH AMERICAN CENTER FOR MENTAL HEALTH

1401 E State Street

Phone: 779-696-2273

Website: https://www.swedishamerican.org/services/mental-health
Open Monday through Friday 8:30am-5:00pm. Inpatient open 24/7.



http://catholiccharities.rockforddiocese.org/files/files/CCCounselingBrochure.pdf
http://www.familycounselingrockford.org/
https://mercyhealthsystem.org/service/mental-health-behavioral-health-services/mental-health-inpatient-treatment/
https://mercyhealthsystem.org/service/mental-health-behavioral-health-services/mental-health-inpatient-treatment/
http://www.rosecrance.org/facilities/mental-health-treatment-facilities/
https://www.swedishamerican.org/services/mental-health
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SUBSTANCE ABUSE TREATMENT

CHANGES PLACE

7155 Windsor Lake Parkway, Suite D Loves Park, lllinois

Phone: 815-708-6468

Website: http://changesplace.com/

Open Monday through Wednesday 9:00am-9:00pm; Sunday 9:00am-2:00pm

773 W Lincoln Blvd, #101 Freeport, lllinois
Phone: 815-232-1913
Open Monday through Wednesday 9:00am-9:00pm; Thursday and Friday 9:00am-12:00pm

Individual and family support for substance abuse. Inpatient and outpatient services available.

REMEDIES

220 Easton Parkway

Phone: 815-962-0871

Website: http://www.remediesrenewinglives.org/

ROCKFORD RESCUE MISSION RECOVERY PROGRAM

715 W State Street

Phone: 815-965-5332

Website: http://www.rockfordrescuemission.org/what-we-do-2/life-recovery-programs/

9-12 month residential rehabilitation for men and women. All programs are free.

ROSECRANCE

Phone: 815-391-1000

Website: http://www.rosecrance.org/facilities/substance-abuse-treatment-facilities/
Facilities open Monday through Friday 8:30am-5:00pm.

GREENDALE RECOVERY HOUSE
3522 Greendale Drive
Apartment-style recovery home for adults and mothers with children.

GRIFFIN WILLIAMSON CAMPUS
1601 N University Drive
Adolescent substance abuse and mental health treatment facility. Provides inpatient care.

HARRISON CAMPUS
3815 Harrison Avenue
Adult substance abuse treatment facility

HILLMAN RECOVERY HOUSE
2415 E State Street
Recovery Home for adolescent males aged 15-18.

MARLOWE HOUSE
1365 N University Drive
Recovery Home for adolescent females aged 15-18.

ALCOHOLICS ANONYMOUS
Phone: 815-968-0333
Website: http://district70aa.org/

NARCOTICS ANONYMOUS



http://changesplace.com/
http://www.remediesrenewinglives.org/
http://www.rockfordrescuemission.org/what-we-do-2/life-recovery-programs/
http://www.rosecrance.org/facilities/substance-abuse-treatment-facilities/
http://district70aa.org/
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Phone: 815-964-5959
Website: http://rockriverna.org/

GENERAL ASSISTANCE

CITY OF ROCKFORD HUMAN SERVICES DEPARTMENT

612 N Church Street

Phone: 815-987-5782

Website: https://rockfordil.gov/city-departments/human-services/

PATH

Phone: 211

Website: https://www.pathcrisis.org/
http://www.navigateresources.net/path/

ROCKFORD TOWNSHIP

119 N Church Street, Suite #400

Phone: 815-962-8855

Website: http://twp.rockford.il.us/

Open Monday through Friday 8:00am-4:00pm

SAINT ELIZABETH CENTER

1505 S Main Street

Phone: 815-965-6993

Website: http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center

Open Monday 1:00pm-2:30pm; Tuesday and Thursday 9:00am-11:00pm; Wednesday 11:00am-12:30pm,
1:00pm-2:30pm; Friday 9:30am-10:30am

SALVATION ARMY

416 S Madison Street

Phone: 815-972-1135

Website: http://www.salarmyrockford.org/socialservices/

MISCELLANEOUS

EMERGENCY
Phone: 911

Fire, Police and Emergency Medical Assistance

REMEDIES 24 HOUR HOTLINE
Phone: 815-962-6102

ROCKFORD RED CROSS OFFICE
727 N Church Street
Phone: 815-963-8471

NATIONAL SUICIDE HOTLINE
Phone: 800-273-8255

NATIONAL TRAFFICKING HOTLINE
Phone: 888-373-7888

NATIONAL CHILD ABUSE HOTLINE
Phone: 800-422-4453



http://rockriverna.org/
https://rockfordil.gov/city-departments/human-services/
https://www.pathcrisis.org/
http://www.navigateresources.net/path/
http://twp.rockford.il.us/
http://catholiccharities.rockforddiocese.org/st-elizabeth-catholic-community-center
http://www.salarmyrockford.org/socialservices/
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ILLINOIS CHILD ABUSE HOTLINE
Phone: 800-252-2873

MISCELLANEOUS CONTINUED

NATIONAL DOMESTIC ABUSE HOTLINE
Phone: 800-799-7233

NATIONAL ADULT ABUSE HOTLINE
Phone: 800-222-8000

ELDER ABUSE REPORTING (ROCKFORD)
Phone: 815-226-1228

NATIONAL SEXUAL ABUSE HOTLINE
Phone: 800-656-4673

ROCKFORD SEXUAL ASSAULT COUNSELING

4990 E State Street

Phone: 815-636-9811

Website: http://www.rockfordsexualassaultcounseling.org/

ILLINOIS CRIME VICTIMS COMPENSATION PROGRAM
Phone: 800-228-3368
Website: http://www.ag.state.il.us/victims/cvc.html

SECRETARY OF STATE’S OFFICE

3720 E State Street

Phone: 815-394-0179

Website: https://www.cyberdriveillinois.com/

Open Tuesday 8:00am-5:30pm; Wednesday through Friday 8:00am-5:00pm; Saturday 7:30am-12:00pm

Driver’s License and ID

PUBLIC AID - WINNEBAGO COUNTY FAMILY COMMUNITY RESOURCE CENTER
171 Executive Parkway, Suite 101

Phone: 815-987-7155

Fax: 815-987-2380

Website: http://www.dhs.state.il.us/page.aspx?item=72594

Open Monday through Friday 8:30am-5:00pm

US DEPARTMENT OF JUSTICE OFFICE FOR VICTIMS OF CRIME
Phone: 800-627-6872
Website: https://www.ovc.gov/

NATIONAL RUNAWAY SWITCHBOARD
Phone: 800-786-2929
Website: https://www.1800runaway.org/

CITIZENS UTILITY BOARD
Phone: 800-669-5556
Website: https://citizensutilityboard.org/

Assistance with utilities



http://www.rockfordsexualassaultcounseling.org/
http://www.ag.state.il.us/victims/cvc.html
https://www.cyberdriveillinois.com/
http://www.dhs.state.il.us/page.aspx?item=72594
https://www.ovc.gov/
https://www.1800runaway.org/
https://citizensutilityboard.org/

