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OSF MEDICAL GROUP DAISY
AND SUNFLOWER AWARD
WINNERS FY24

Gretchen Steff, RN Sheila Burns, MOA
Medical Group — Orthopedics Medical Group - Flanagan
DAISY Winner — October 2023 Sunflower Winner — October 2023

INTERNATIONAL
Krissy West, RN Jody Gama, MOA
Medical Group - College Avenue Medical Group — Route 91 Pediatrics
DAISY Winner — October 2023 Sunflower Winner — November 2023

Leadership”
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IN MEMORY OF J. F

Ellen Casali, MOA Anna Aubuchon, RN
CVI - Bloomington Medical Group - Bloomington Pediatrics
Sunflower Winner - November 2023 DAISY Winner — December 2023
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Dorothy Callister, PT Harriet Caughey, RN
Rehab Medical Group — Orthopedics
Sunflower Winner — December 2023 DAISY Winner — December 2023

Maci Taylor, DPT Jackie Hanshew, Lab Assistant
Outpatient Rehab - Pekin Lab - College Avenue
Sunflower Winner — January 2024 Sunflower Winner — January 2024

n P The DAISY
= & zward'”

R EXTRAORDINARY NURSES
b T

» SRING NURSES INTERNATIONALLY )
AONLI; i <MORY OF J. PATRICK BARNES www.D

Natasha Smith
Behavioral Health - Bloomington
DAISY Winner — February 2024

Holly Kessinger, Lab Assistant Paige Krogh, OTR/L
Medical Group — Fort Jesse Road Pediatric Therapy Services
Sunflower Winner — March 2024 Sunflower Winner — March 2024
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Jodi Washkowiak, OT

Home Health — Ottawa
Sunflower Winner — March 2024

HONORING NURSES INTERNATIONALLY
i R www. DAISYfoundation ory

Tina Tanalgo, RN
Pontiac RHC
DAISY Winner — April 2024

REGIVERS

Kelly Richards, PT
Outpatient Rehab — Fort Jesse Road
Sunflower Winner — May 2024

gratulate Our ~2'<Y Award Ho

Nikki Forgy, RN
Medical Group — Fort Jesse Road
DAISY Winner — June 2024
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Kaylynn Mcnamee, CMA
Medical Group — Kewanee
Sunflower Winner - March 2024

Joy Dickerson, RN
Gynecology/Oncology — Peoria
DAISY Winner — April 2024

Allyson Taylor, PT, DPT
Outpatient Rehab — Bartonville
Sunflower Winner - May 2024

Kim Bolt, CMA
Medical Group — Route 91
Sunflower Winner - July 2024




Nick Thompson, CMA
Medical Group - Fort Jesse Road
Sunflower Winner - July 2024

FOR EXTRAORDIV

HONORING NURSES
IN MEMORY OF J - www.DAISYfoundation.org

Jrarrricant

Stacy Oakes, RN
Internal Medicine - College Avenue
DAISY Winner — August 2024

Rachel Rohman, PT
Medical Group — Fort Jesse Road
Sunflower Winner - September 2024

“AWARD HONOF

CHOSEN AS AN OUTSTANDING ROLE
IN OUR COMMUNITY OF CARE(

Ll

Norma Hass, CAN
Home Health — Galesburg
Sunflower Winner - July 2024

Ashley Kinzel, RN
Primary Care — Alton
DAISY Winner — August 2024

Lexi Sands, SLP
Outpatient Rehab — Pekin
Sunflower Winner — September 2024
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EXPANDING RECOGNITION
AND STANDARDIZING
EXCELLENCE IN FY24

In FY24, we made significant strides in amplifying the visibility of our award winners by introducing
a range of new platforms to showcase their achievements. Winners are now highlighted across
screensavers, AHCPC portal banners, expanded social media channels, monthly noon calls, physician
meetings, weekly newsletters and the Grateful Patient portal, ensuring their recognition is felt
throughout the organization.

To ensure consistency in our award process, we standardized nominations, including clear guidelines
on how nominations are submitted, what qualifies as a nomination and the overall presentation.
Operational leadership was engaged to clarify these processes and encourage more nominations. This
standardized approach ensures every nominee receives a consistent, meaningful experience, no matter
which medical group they serve.

We also promoted the OSF Grateful Patient business card, a convenient tool for front office staff to
distribute to patients, offering an easy way to access grateful patient information. This initiative has
been well-received by management and has proven effective in engaging patients and their families.

Looking ahead to FY25, we are excited to expand our grateful patient outreach and explore new,
innovative ways to connect with and recognize our Mission Partners.
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STRENGTHENING
PROFESSIONAL GOVERNANCE
AND NURSE ENGAGEMENT

Professional Governance within the OSF Medical Group empowers our frontline nurses to address
clinical challenges and exercise professional autonomy. Monthly meetings focus on improving the
work environment for nurses, encouraging them to find their voice and integrating shared leadership
principles while aligning with the Mission, Vision and Values of OSE.

FY24 marked a significant continuation of our council’s journey to becoming meaningful platforms for
nursing voices. We challenged our nurses to champion the career ladder, and with their dedication, we
exceeded our goals.

Councils established objectives aligned with the clinical excellence plan and began to assert themselves
as agents of change. Engagement was a central focus in FY24, addressing previous challenges in
participation and leadership, especially in securing volunteers for chair/co-chair positions. We were
pleased to see increased involvement, with council chairs saying, “We finally feel our councils are doing
something that matters”, as their terms ended.

To further engagement, we implemented take-away slides, ensuring that each regional council received
consistent information. These slides included key details for each member to share during local huddles,
highlighting important updates, frontline feedback and an opportunity for dedicated time with our
CNO to bring forward questions and foster bi-directional communication.

Looking ahead to FY25, we anticipate continued progress as our councils advance their work and elevate
nurse engagement and leadership.
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| AM AN OSF NURSE SYMPOSIUM

Transformational Leadership Award
This year, 32 Medical Group nurses had the Nicole Forgy, OSF Medical Group, Fort Jesse

opportunity to attend the symposium. Thanks
to the efforts of our practice councils in
promoting the nomination process, we received
49 nominations. The councils also played a key
role in vetting these nominations and selecting
the ones to advance to the Ministry level.
Additionally, each regional council submitted a
Legacy Award nomination, and we were proud
to see our first-ever OSF Medical Group Legacy
nominee, Tara Probyn, awarded $2,500 for a
charity she passionately supports.

ADDITIONAL EXEMPLARY

PROFESSIONAL PRACTICE WINNERS:

Caitlin Long, RN, OSF Cardiovascular Nurse Legacy Award
Institute, Ottawa Tara Probyn, OSF Medical Group IM/Peds, Chillicothe

Barbara Spencer, LPN, OSF HealthCare Saint
Luke Medical Center Diabetes Clinic, Kewanee

Shelly Baumler, LPN, OSF Medical
Group, Escanaba
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AMBULATORY CARE
NURSES WEEK

(FEBRUARY 5 -9, 2024)

OSF Medical Group Mission Partners from
across the Ministry enjoyed a week of fun-

themed days, including Sports Day, Twin Day,
Crazy Sock Day and Decade Day. This week is a -
favorite among our Mission Partners, featuring il
exciting prizes, celebrations and the ever-

A
popular dress-up days. -

Galesburg Pediatrics i

NURSES WEEK

(MAY 6 - 12, 2024)

#) NURSES

Let & Celobrate /(/a/‘&/}y Lrcellonce € WEEK

Our celebration focused on empowering

our nurses through appreciation from our
CNO, gratitude and praise for fellow nurses,
professional development, well-being and the
DAISY spotlight. This included daily emails
from our empowerment team featuring
encouragement, challenges, highlights,
informative tidbits and dress-up days.
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CERTIFIED NURSES

AMERICAN NURSES CREDENTIALING CENTER

CELEBRATE

CERTIFIED NURSES

NAME

Allen, Danielle L.
Boston, Brittany N.

Burlingame, Kandi M.

Carr, Sasha C.
Christensen, Cheryl N.
Delegge, Jennifer C.

Duitsman, Karla J.

Greer, Jennifer M.
Harrison, Hannah L.

Hennig, Delana M.
Marshall, Rebecca C.

Perino, Catherine M.
Pruim, Doborah A.

Pruim, Deborah A.
Ra, Tamara S.
Schwartz, Judith A.

Stabler, Bethany S.
Strehlow, Sheila L.

Woitynek, Jolene S.

LOCATION

OSF HealthCare System
OSF Saint Luke

OSF Medical Group — Family
Health Center

OSF St. Francis
Southwest Med Center
Rockford Cardiology Associates
OSF Medical Group, Danville
OSF HealthCare Ministry

Headquarters

OSF HealthCare Ministry
Headquarters

OSF Saint Francis
Employee Health
Rockford Cardiology Associates
OSF Saint Clare Family
Health Clinic

OSF Little Company of Mary
Employee Health

OSE Little Company of
Mary Medical
Rockford Cardiology Assoc

OSF Saint Anthony
Employee Health

OSF Medical Group, Sheffield

OSF Medical Group, Washington

OSF Saint Clare Family
Health Clinic

DEPARTMENT

Clinical Services

Kew-MS Family Practice
MEN-MS FP Spring Vall RHC

OSF Stroke — Admin
Eve-MS FP-OL Southwest Me
Clinical Services

Dan-MS Internal Medicine

Clinical Services
Clinical Services

Peo-MS OCC Health Kumpf
Roc-CV Cardiology Clinic

PRI-MS Prompt Care
Eve-MS Occ Health

Eve-MS Occ Health
Clinical Practice
Roc-MS Occ Health

Kew-MS FP-Sheffield RHC
Peo-MS Peds-Washington

PRI-MS FP-Princeton
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ADVANCED CARE PLANNING
(ACP) AWARDS

Our ACP quarterly awards continue to be a
success, recognizing clinicians who complete Q1: Cheryl Christensen, RN

Q2: Cheryl Christensen, RN

the highest number of ACPs each quarter.

Winners receive the “traveling trophy,” a signed .
certificate and a gift card. Here are the OSF Q3: Cheryl Christensen, RN

Medical Group winners for FY24: Q4: Cheryl Christensen, RN

WELL-BEING

In FY24, OSF Medical Group, in collaboration with the Ministry, continued its strong focus on the
safety and well-being of all our Mission Partners. We provided a range of tools and resources to support
our nurses and other Mission Partners. Key highlights included:
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ADDITIONAL ACHIEVEMENTS
AND COMMUNITY WORK

OSF Medical Group Office Quality Award for
outstanding dedication to care excellence and
zero harm has been awarded to 12 clinics in
the last year.

- Route 91, Internal Medicine

+  Glen Park, Internal Medicine
« OSF Medical Group, Knoxville
+ Abingdon

+ Roseville

+ Galesburg Family

+ Galesburg, IM

+ Monmouth

+  Family Medicine, College Ave.
+ Fort Jesse Family Practice

+ St. Joseph Family Practice

- Roanoke

OSF Pediatrics in Bloomington donated to

the Midnight Café warehouse, a warming
center for adults needing emergency shelter.
The donations filled four trips and two large
transfer carts.
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Anne Horowitz, OTR/L, from OSF Rehabilitation in Peoria, co-authored an article with Mission
Partners from the OSF HealthCare Illinois Neurological Institute!

Abstract

Mirror therapy is a standard technique of rehabilitation for recovering motor and vision abilities
of stroke patients, especially in the case of asymmetric limb function. To enhance traditional
mirror therapy, robotic mirror therapy (RMT) has been proposed over the past decade, allowing
for assisted bimanual coordination of paretic (affected) and contralateral (healthy) limbs.
However, state-of-the-art RMT platforms predominantly target mirrored motions of trajectories,
largely limited to 2-D motions. In this paper, an RMT platform is proposed, which can facilitate
the patient to practice virtual activities of daily living (ADL) and thus enhance their independence.
Two similar (but mirrored) 3D virtual environments are created in which the patients operate
robots with both their limbs to complete ADL (such as writing and eating) with the assistance

of the therapist. The recovery level of the patient is continuously assessed by monitoring the
ability to track assigned trajectories. The patient’s robots are programmed to assist the patient in
following these trajectories based on this recovery level.

LUTTLE FREE FANTRY |

In September, the Bloomington-Normal Activities
Committee filled all the Little Free Pantries listed on the
Bloomington-Normal Community website and had a
wonderful time participating in the Labor Day Parade!
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Mission Partners from the College Avenue
Family Medicine and Ambulatory Nurse
Clinic in Bloomington, Illinois, adopted 38
children through the Baby Fold and Adopt A
Child program. They also participated in the
Bloomington-Normal Christmas Parade as
The Polar Express.

Throughout the year, they donated vanloads
of goods to the Midnight Cafe with the
Salvation Army, the Neville House Domestic
Abuse Center and the YMCA summer

kids program.

They also filled all the Little Free Pantries

in Bloomington-Normal twice, participated
in the Labor Day Parade, gave Valentines

to local skilled nursing facility residents,
hosted Easter Bunny photos, organized a
Trunk or Treat, and refilled the Little Library
of Books at OSF Pediatrics in Bloomington.

OSF HealthCare — Medical Group - Prompt Care in Godfrey OSF Medical Group in Clinton
collected food to donate a Thanksgiving meal to a family in need. donated an SUV-load of supplies
They also started a micro food pantry for patients, which is to the Dove Project in Decatur,
stocked by their Mission Partners. Recently, they noticed a need supporting domestic abuse

for coats for pediatric patients, so they hung a rack and filled it survivors and neighborhood food
with new and used coats for patients to take. programs for those in need.

2024 Nursing Annual Report 15



CLICK THESE LINKS TO VIEW MORE PICTURES AND VIDEOS
OF THE GREAT ACHIEVEMENTS WE MADE IN FY24.

I Am OSF Nurse Symposium

Nurses Week: May 6 — 12

National Healthcare Decisions Day & ACP Interview with Sarah Overton, CNO

2024 Nursing Annual Report

16


https://www.centralillinoisproud.com/news/local-news/ask-the-doc-advanced-care-planning/?utm_content=DAGVt1AukpI&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h632fbe59e2 
https://www.canva.com/design/DAGVt1AukpI/BhZcTKateftgGvQpLWNK_Q/watch?utm_content=DAGVt1AukpI&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h632fbe59e2 
https://www.centralillinoisproud.com/news/local-news/ask-the-doc-advanced-care-planning/ 

ASCENDING TO NEW HEIGHTS:
CAREER LADDER ACHIEVEMENTS

Congratulations to our 2024 Nurse Career Ladder Recipients at OSF Medical Group. This year, we
recognized 48 submissions from the OSF Medical Group, surpassing our expectations. Notably, two
offices achieved 100% participation, and we celebrated our first Clinical Nurse Level IV submission.

The purpose of this recognition is to honor and reward the contributions and expertise of our clinical
nurses who lead by example and promote clinical excellence in frontline nursing practice.

We extend our heartfelt congratulations to the individuals listed below for their
outstanding achievements!

CLINIC NURSE 2
MEDICAL GROUP

MISSION PARTNER NAME DEPARTMENT

Armstrong, Jennifer GP IM/Peds
Arnold, Eloise PC Peoria
Balensiefen, Brittany S. Sheffield
Bishop, Bethany Gyn Onc

Brandenburg, Abigail Morton Peds
Brownlee, Marissa Kewanee
Chausse, Megan PC Peoria

Christensen, Cheryl Oak Lawn Central

Cleveland, Mellisa GP Prim

Durham, Heather Morton Peds
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Foster, Susan
Garcia, Jessica
Garlock, Melissa K.
Goodwin, Kassandra
Grady, Cathleen
Hall, Mariah
Harris, Nicole M.
Hayes, Lauren
Henegar, Jeanne
Hennis, Ashley
Hermes, Carol
Jones, Amy
Jones, Katrina
Kitchell, Erin
Lambert, Eden
Landwehr, Stacey
Leman, Jennifer N.
Maas, Bailee
Milsteadt, Taylor
Morrissey, Emaleigh
Nolden, Lauren
Ontis, Emily
Pohlman, Sydney C.

Robards, Tory

Chillicothe
PC Peoria
College Ave FP
Danville Peds
Gyn Onc
PC Peoria
PC Peoria
Kedzie
Princeton
Danville Pulm
PC Bloomington
Morton Peds
Chillicothe
Pekin CFH
Peoria ID
GP IM/Peds
Gyn Onc
Morton Peds
CHOI Ortho
Sheffield
PC Peoria
OB/Gyn Urbana
Urbana

Tremont

2024 Nursing Annual Report
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Smith, Rebecca Sheffield

Smith, Taylor PC Peoria
Starkey, Alexis GP IM/Peds
Villarreal, Miranda CVI Bloomington
Wyss, Tamra GP, IM/Peds

CLINIC NURSE 3
MEDICAL GROUP

MISSION PARTNER NAME DEPARTMENT

Marshall, Rebecca CVI Rockford
Perino, Catherine PC Princeton
Stabler, Bethany Sheffield

CLINIC NURSE 4
MEDICAL GROUP

MISSION PARTNER NAME DEPARTMENT

Swisher, Skyeler Urbana
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CLINIC NURSE LPN 2
MEDICAL GROUP

MISSION PARTNER NAME DEPARTMENT

Bittner, Tiffany Sheffield
Bryant, Charity Kewanee
Butler, Amber Sheffield
Gentes, Peggy St. Joe Dr Peds
Peach, Angelia Kewanee

Career Ladder Participation

60 56
50 48
37
40
31
30
20 16 18

Home Care Medical Group Total
m 2024 Participation 2023 Participation m 2022 Participation
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CAREER LADDER RECOGNITION
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Grant Award

« IDPH
+ $1,500

Skyeler Swisher, RN-BC, MSN
Charge Nurse, OSF Medical Group in Urbana
Career Ladder - Clinical Nurse IV

Grant Author — IDPH Pediatric Immunization Grant Funding

In the urgent care setting, we are currently

not using peak flow monitoring despite having

the equipment. We see patients with asthma
exacerbations who complain of shortness of breath
and could benefit from the objective measurement.
Carol Hermes created a poster outlining pertinent
information about peak flow monitoring, which
was developed and placed in an easily viewed space

in the breakroom. Additionally, she sent an email to
Carol Hermes, RN, MSN

staff to raise awareness of this learning need. The RN, Bloomington Prompt Care

. . el s . Clinical Nurse II
goal is to prov1fie sjcaff.w1th information on what Peer Educator - Peak Flow Monitoring
peak flow monitoring is, who benefits from it and Education for fellow peers

how to do it. The target audience is RNs, MOAs and
radiology techs at PromptCares.
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Marissa Brownlee scheduled two career day
opportunities to make sure everyone could get
involved. On April 12, Kewanee seniors came to the
clinic for education activities and presentations.

The second opportunity was Galva’s Career Day on Marissa Brownlee, RN
. Kewanee Family Practice
April 27. It was held at the school, and students Clinical Nurse II

rotated through hands-on educational stations and Community Support at Career Day Event — Personal Protective
Equipment Presentation at local school

career opportunity presentations.
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MISSION PARTNERS STEP UP FOR
FLU VACCINATION EFFORTS

Due to staffing challenges and a community need to Achievement

COMPLETION OF VOLUNTEER HOURS AT THE KNOXVILLE PEDIATRICS FLU

support vaccination efforts at the start of influenza VACCINE CLINIC
season, outreach was conducted for volunteers R ol

to support these efforts. Mission Partners from
inpatient, home care and other pediatric locations

in recognition of
your dedication, passion, and hard work

outside of the Central Region came together

to support the community and this vulnerable Cg";‘jk, ?,)0”?” j;j\;\" " * '”D:
population on a Saturday to provide these much- iR
needed vaccinations. All were participants in the
Career Ladder and achieved additional volunteer
points to support this need.
Amanda Clay, RN SF Home Care Services, Western Region
Erin Kitchell, RN OSF Medical Group in Pekin
) ICC/Sedation RN, OSF
Jorl G, S0 Saint Francis Medical Center
Peggy Gentes, LPN OSF Medical Group - Pediatrics in Bloomington
CARE TEAM SUCCESSES

Successful nurses encourage clinical support staff to increase their knowledge and participate in Career
Mobility courses. The clinical support staff could be future nurses.

Nurses can support career mobility in support staff by actively identifying potential within their team,
providing mentorship and training opportunities, advocating for internal promotion pathways and
creating a culture that values and encourages skill development across all staff levels. These efforts allow
support staff to improve and take on more responsibilities over time.
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PRIMEPATH GRADUATES

GRADUATES FROM THE PRIMEPATH MOA || COURSE
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Listed from left to right: Tammy Armstrong, Listed from left to right: Lillia Arteaga, Maria Pacheco,
Jamie Davis, Holly Rogers, Keisha Slayback, Mandy Green, Maizzy Verduzco
Stephanie Jones, Devon Busick

=4

J \
‘ g
‘ 5
-y

L. 4o
) . \ Sl

Listed from left to right: Lisa Olson, Dawn Jedlink, Listed from left to right, top to bottom: Rosa Simaytis, Brian
Chayna Rainey, Jayna Henry, Ashleigh Newmarker, Godesil, Tiffany Stephens, Kendra Wilson, Wendy Peed, Brittany
Rhiannon Watterson Sallee, Katharine Maples, Jordan Barnes

#OSFEe_

Listed from left to right: Kristin Muscalino,
Erica Miranda, Jennifer Panek Ashley Blanch, Kelly Underhill, Allyson Tyner

Listed from
left to right:
Ashton Beck,
Brandy Decker
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GRADUATES FROM THE PRIMEPATH BRIDGE COURSE

Listed from
left to right:
Shannon Jupe, Brianna
Sarah Bernier ' Hughes

Listed from left to right: Sara Davis, Listed from left to right: Hope Mastin,
Katie Dicks, Jennifer Suit Heather Wenzel, Jessie Powley, Toni Ladew

Listed from left to right: Heidi King,
Lori Carter, Bridget Alwood

2024 Nursing Annual Report 25



NURSE PROFESSIONAL

DEVELOPMENT

MINISTRYWIDE DEU INSTRUCTOR
EDUCATION INITIATED IN 2024

The CNOs have approved a Ministrywide
dedicated education unit (DEU) instructor
education course, which is now available for
Mission Partners to self-enroll in the OSF
Corporate University.

This course is interactive and contains
information that DEU instructors will
find helpful to facilitate adult learning and
communication in their DEU students.

By providing an asynchronous course, we have
condensed and updated common information
exchanged, as well as minimized the amount
of time Mission Partners are away from
clinical workflows to attend the Clinical
Teaching Workshops.

Our academic partners are still conducting
Clinical Teaching Workshops; however, the
information is condensed and related to the
specific semester’s course content.

Full preparation of DEU instructors includes
completion of Preceptor 1 & 2, the DEU
Instructor course in OSF Corporate University
and attendanceat Clinical Teaching Workshops
related to each semester.

Approved for 1.5 CEs, this course replaces the
previous DEU course specific to OSF Medical
Group and Home Care. If you have previously
completed a DEU course in OSF Corporate
University, you do not need to take this course,
although you are not prohibited.

OSF HealthCare is accredited as a provider

of nursing continuing professional development
by the American Nurses Credentialing Center’s
Commission on Accreditation.

We will place 62 DEU students in
OSF Medical Group.

Medical Group DEU Instructor Testimonial

2024 Nursing Annual Report
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TRANSITION TO AMBULATORY/POST-ACUTE
PRACTICE PROGRAM (TAPP)

%
o)
TRANSITION 2
TO
AMBULATORY/
POST ACUTE
PRACTICE
PROGRAM

Serving with the greatest
care and love

« THE WELLNESS SPEAKERS SHOWED

EMPATHY FOR THE STRESS WE
ENDURE ON A DAILY BASIS, AS WELL
AS GAVE US TOOLS ON HOW TO
OVERCOME THOSE SITUATIONS.

+ THANK YOU TO ALL THE MISSION

PARTNERS THAT HELPED MAKE THIS
A FUN, POSITIVE, EXPERIENCE.

+ THIS IS A WONDERFUL OPPORTUNITY

AND VERY INFORMATIVE!

« GREAT DAY! GREAT INFO! REMINDER

HOW BLESSED WE ARE TO BE WITH
OSF

TO VIEW TESTIMONIALS FROM PREVIOUS
PARTICIPANTS AND A MESSAGE, KINDLY
SCAN THE QR CODE.

e el

6 month Learning
Program -
Earn up to 20

© contact hours

Online (3 sessions) Self-
directed learning with guided
discussions and due dates.
Webinar - Call in to hear
discussion from guest
speakers.

In-seat (2 sessions) - Each
session is 4.5 hours in length.
in-seat sessions provide the
opportunity to network and
participate in group activities.
Walk in My Shoes observation
experience (WIMS). Spend 4
hours with a Mission Partner
in Medical Group or Home
Care: appreciate what others
do, where they do it, and
develop relationships. By
appreciating each other, we
work to be ‘'One OSF" and
create a more positive

environment.
! |

14 MEDICAL GROUP PARTICIPANTS

MEDICAL GROUP PARTICIPANTS

RN/LPN 11
Allied Health 3
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2024 TAPP GRADUATES

Listed from left to right: Lyn Motz, Karysa

Taylor, Ivonne McGee and Amy Winkler
(Not pictured: Danielle Hendon and
Samantha McVey)

FY 2024 TAPP Participation

'WESTERN

=N

CENTRAL

urse Allied health

EASTERN

2024 Nursing Annual Report

Retention
Cohort| Invites |Attended . - ast . ra_te f or
FY went TAPP Participation| Employed in Mission
2024 Partners
that attended|
2024 331 116 (2 cohorts)| 21% 14 100%
28




2024 OSF CORPORATE UNIVERSITY EDUCATION COMPLETED

OSF quF-ou.t:- Uni\reﬂit:.r Click ro begin your learning journey

+ 254,442 Learning Objects

2024 CLINICAL CONSORTIUM ATTENDANCE AND
CONTINUING EDUCATION (CE) HOURS AWARDED

Attendance has significantly increased in FY24.

Attendance increase = 96%, CEs awarded increase = 3%

FY24 attendance was 1,697, with CEs awarded - 656

(FY23 attendance was 867, with CEs awarded - 635)

OSF Medical Group Completed:

2024 Nursing Annual Report
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2024 PROFESSIONAL
DEVELOPMENT AVAILABLE

FOR NURSES

In collaboration with academic partner
Bradley University, OSF Medical

Group - Pediatrics in Glen Park proudly
hosted the Evidence-Based Practice
Capstone Project of their DNP Nursing
student, Sadie Leman. This project
successfully integrated the Buzzy Bee
and a comprehensive, multi-disciplinary
pain protocol into the workflows of both
nursing and medical assistant teams.

Nurse Managed Anticoagulation Education Program

- e

« Create a better understanding of high-risk nature of warfarin and direct oral
anticoagulants.

« Improve confidence in use of Nurse Managed Anticoagulation Protocols.

« Support Mission Partners to retain knowledge for years to come.

. Pi isit ion on i ion Basics
« Completion required 30 days prior to in-seat course
* Must pass post with a 90% (| iati ion will be
provided if score not achieved)
. ion of required ing prior to in-seat session
« Enhanced in-seat session including study and scenario-based practice,
calculation and protocol management practice, and AEMR demo/Sandbox
practice.
« In-seat will require post assessment completion with a passing score of 90%.
(Remediation education will be provided if score not achieved)
« Assessment of retention
« Newly trained Mission Partners will receive a short 30- day and 90-day post
and confid after in-seat course attendance
« Moving forward
+ All newly trained and currently trained Mission Partners will receive
quarterly microlearning assignments to stay up to date with evidence-
based practice, remain competent, and stay confident in management of
Anticoagulation patients!

KEY RESULTS

Eej ‘Well Child Visit times were significantly decreased compared to the previous year time
frame (95 minutes vs 71 minutes)

f Both Pain and Anxiety were reduced with the use of the poke plan

ﬁ Staff data showed decreased manual force required and showed tat 60% of the time the
poke plan was being used compared to 0% prior

S
é Outpatient setting has no standard of care for pain interventions (Lepa et al., 2021) L
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OUTCOMES

Pain Reduction with Poke Plan Use Anxiety Reduction with Poke Plan Use
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EMPLOYEE/OCCUPATIONAL
HEALTH CARING
FOR THE CAREGIVERS

Our OSF Employee/Occupational Health clinics continually provide care for our Mission Partners and
others who serve within OSE.

In 2024, our Employee Health Center of Expertise worked with the clinic nurses to increase our Mission
Partner compliance with health requirements that keep our Mission Partners and those we serve safe.
The outcome of these efforts includes:

FLU
22,245 Vaccines received by Mission Partners
95% Mission Partner vaccine compliance
18,900 Vaccines administered to Mission Partners

2024-2025 FLU SEASON

OSF MISSION PARTNER VACCINE COMPLIANCE

95% T-dap
99% MMR
96% Varicella
97% Hepatitis B
5,410 TB tests completed in 2024
5,065 Post-offer nurse assessments for OSF new hires performed in 2024

Nursing visits completed in 2024. Nurse visits range from
37,771 consultations to vaccinations, bloodborne pathogen evaluation,
including follow-up and respirator fit testing

Mission partner COVID+ illness managed by Employee Health,

22,505 including Mission Partner communications since 2020

2,677 Mission Partner Incidents Case Managed in 2024
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OSF OCCUPATIONAL HEALTH EMPLOYEE HEALTH CLINICS
IN GLADSTONE

During 2024, we had six nurse-only employee
Great work providing Mission Partner services health clinics, and as new nurses and case

and serving to enhance Occupational Health managers were hired, our nurses from across the

Services for promotion in the Escanaba market. Ministry helped with orientation and training in

other regions.
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