
Request Medical Records 

Follow the steps below to request medical records from OSF MyChart account. 

1. From the menu, search and select Request Medical Record.  

2. Select OSF HealthCare from the drop-down box. 

3. Complete all the required fields * 

4. Click Continue. 

5. Check the box next to I agree and click Send Request to finalize. Make sure to read and 

acknowledge the consent information before clicking I agree. 

6. When your documents are released, view them from the Document Center.  

                       

View Requested Medical Records 

Follow the steps below to view medical records from OSF MyChart. 

1. From the menu, search and select Document Center. 

2. Under Ready for download, click Download. 

 

 


